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Prva cast The First Part
Tieto vSeobecné obchodné podmienky spolocnosti 1. These general terms and conditions of MASAM
MASAM (d'alej ako , VOP“) upravuji: (hereinafter referred to as "GTC") regulate:
e the terms of the legal relationship between the
e podmienky pravneho vztahu medzi externou external company as a supplier (hereinafter
spolo¢nostou ako dodéavatelom (dalej ako referred to as the "Supplier") and the MASAM
~Dodavatel”) a spolo¢nostou MASAM ako company as a customer (hereinafter referred to
zakaznikom (d'alej ako ,Podmienky nakupu” as the "Purchase Terms" or "Purchase Terms")
alebo aj ,Nakupné podmienky”) a and
e podmienky pravneho vztahu medzi externou e the terms of the legal relationship between the
spolo¢nostou ako zdkaznikom (dalej ako external company as a customer (hereinafter
»Zakaznik”) a spolo¢nostou MASAM ako referred to as the "Customer") and the MASAM
dodavatel'om (d'alej ako , Podmienky predaja“ company as a supplier (hereinafter referred to
alebo aj , Predajné podmienky”). as the "Terms of Sale" or "Terms of Sale").
Pravny vztah medzi spolocnostou MASAM 2. Legal relationship between MASAM company and
a Dodévatelom, resp. Zakaznikom sa riadi tymito the Supplier, or The customer is governed by these
VOP a pripadne d’alsimi dohodnutymi obchodnymi GTC and possibly other agreed terms and
podmienkami  pri  konkrétnych  vzajomnych conditions for specific mutual projects and
projektoch a vztahoch, v ktorych budd nad ramec relationships, in which the terms and conditions of
tychto VOP stanovené zadédvacie podmienky, resp. the contract will be established beyond the scope of
kritéria. V pripade rozporu medzi pisomnou these GTC, respectively criteria. In the event of a
zmluvou uzavretou medzi spolo¢nostou MASAM conflict between the written contract concluded
a Dodévatel'om alebo Zakaznikom, maji prednost between MASAM company and the Supplier or
ustanovenia pisomnej zmluvy, pokial nie je Customer, the provisions of the written contract
v pisomnej zmluve dohodnuté inak. take precedence, unless otherwise agreed in the
written contract.
Platné aucinné sua vyluéne VOP spolo¢nosti 3. The GTC of MASAM company are exclusively valid
MASAM. Obchodné podmienky Dodavatela, resp. and effective. Business conditions of the Supplier, or
Zakaznika, ktoré st v rozpore s VOP spolo¢nosti The customer's terms and conditions that conflict
MASAM alebo ktoré st odlisné, sa neuplatiiuja, with or differ from MASAM's GTC do not apply
pokial spolo¢nost MASAM pisomne neakceptovala unless MASAM company has accepted the
aplikaciu takychto obchodnych podmienok. application of such terms and conditions in writing.
VOP spolo¢nosti MASAM sa uplatiiuju aj vtedy, ak 4. MASAM's GTC apply even if MASAM company,
spolo¢nost MASAM, vedomd si obchodnych aware of the Supplier's business conditions, or The
podmienok Dodévatela, resp. Zdkaznika, ktoré sa Customer that are in violation or which are
v rozpore s VOP spolo¢nosti MASAM alebo ktoré different of the GTC, accepts and pays for the
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st odli$né, prijima a plati za dodavky poskytnuté
Dodavatel'om, resp. dodava dodavky Zékaznikovi.

VOP spoloc¢nosti MASAM sa vztahuju aj na vsetky
budtce objednavky spolo¢nosti MASAM, resp.
Zakaznika, ktoré budd mat odkaz na predoslé
objednavky s definovanim registra¢ného ¢isla
objednavky.

Tieto VOP spolo¢nosti platia dovtedy, kym
spolo¢nost MASAM nevydé nové VOP.

Druha ¢ast
Podmienky nakupu

L
Uzatvorenie obchodného vztahu

Obchodny vztah medzi spolo¢nostou MASAM
a Dodédvatelom sa zaklada uzatvorenim kuapnej
zmluvy, zmluvy o dielo, véasnou akceptaciou
objednavky spolo¢nosti MASAM Dodavatelom
alebo na zdklade inej zmluvy alebo dohody
v pisomnej forme na podklade cenovej ponuky
vopred predlozenej Dodavatelom. Zmluvy
a dohody mozno menit vylu¢ne pisomne, pokial
nie je v zmluve alebo dohode dohodnuté inak.

Zavaznost len telefonickych dojednani je vylacena.
Ustne dohody uzavreté pred, v case alebo po
uzatvoreni zmluvy, resp. po vystaveni objednavky
spolo¢nostou MASAM, a to najmé nasledné zmeny
alebo dodatky, ako aj vedlajsie alebo dodatkové
dohody podliehaji  pisomnému  schvéleniu
spolo¢nostou MASAM.

Spolo¢nost MASAM vystavi objedndvku na
zéklade zéavdznej cenovej ponuky predloZenej
Dodavatelom. Véasnou akcepticiou objednavky sa
rozumie prijatie objednavky Dodavatelom do
dvoch dni od jej dorucenia, a to formou pisomného
potvrdenia alebo e-mailom. V pripade, ak neddjde
kvcasnej akceptacii objedndvky zo strany
Dodavatela, spolo¢nost MASAM md pravo zrusit
objednéavku.

Cenova ponuka Dodavatela je po jej akceptovani
a vystaveni objedndvky zavazna. Dodavatel nema
narok na thradu navySe ndkladov nad rdmec
cenovej ponuky, pokial sa pisomne nedohodne
inak.

supplies provided by the Supplier, or delivers
supplies to the Customer.

MASAM's GTC also apply to all future orders of
MASAM company, or Customers, which will have
a link to previous

orders defining the registration number of the
order.

These GTC of the company are valid until MASAM
company issues a new GTC.

The Second part
Terms of purchase

L
Closing the business relationship

The business relationship between MASAM
company and the Supplier is established by
concluding a purchase contract, contract for work,
timely acceptance of MASAM's order by the
Supplier or on the basis of another contract or
agreement in written form based on a price offer
submitted in advance by the Supplier. Contracts
and agreements can only be changed in writing,
unless otherwise agreed in the contract or
agreement.

Only telephone agreements are not binding. Verbal
agreements concluded before, during or after the
conclusion of the contract, or after the order has
been issued by MASAM company, in particular
subsequent changes or additions, as well as side or
additional agreements are subject to written
approval by MASAM company.

MASAM company issues an order based on a
binding price offer submitted by the Supplier.
Timely acceptance of the order means acceptance of
the order by the Supplier within two days of its
delivery, in the form of a written confirmation or by
e-mail. If the order is not accepted on time by the
Supplier, MASAM company has the right to cancel
the order.

The Supplier's price offer is binding after its
acceptance and issue of the order. The supplier is
not entitled to additional payment of costs beyond
the scope of the price offer, unless otherwise agreed
in writing.
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5. Spolo¢nost MASAM je opravnena poziadat 5. MASAM company is entitled to ask the Supplier for
Dodavatela o zmeny v objednavke po jej akceptacii changes in the order after its acceptance by the
Dodéavatelom stvisiace s konstrukénym Supplier related to the design and production
a vyrobnym procesom predmetu objednévky, a to process of the subject of the order, to the extent
v primeranom rozsahu prijatelnom pre acceptable to the Supplier. Any changes made by
Dodavatela. Akékolvek zmeny pri vybavovani the Supplier in processing the order after its
objednéavky po jej akceptacii vykonavané zo strany acceptance are subject to prior discussion and
Dodavatela podliehaju predchadzajtcej diskusii written approval by MASAM company.

a pisomného schvaleniu zo strany spolo¢nosti
MASAM.
IL IL
Cena a platobné podmienky Price and payment terms

1. Cena produktu alebo sluzby stanovenda 1. The price of the product or service set by the
Dodavatelom v jeho cenovej ponuke predlozenej Supplier in its price offer submitted to MASAM
spolo¢nosti MASAM je po vcasnej akceptacii company is binding upon timely acceptance of the
objednéavky zo strany Dodavatel'a v zmysle bodu 3. order by the Supplier in accordance with point 3 of
¢lanku 1. Nakupnych podmienok zavézna. Article I of the Purchase Terms. Any increase in the
Pripadné zvysenie cien produktov alebo sluZzieb prices of products or services by the Supplier before
Dodavatelom pred vystavenim objednavky zo the order is issued by MASAM company, until the
strany spolo¢nosti MASAM, do okamihu akceptacie moment of acceptance of the order or after its
objednavky alebo po jej akceptacii Dodavatelom, acceptance by the Supplier, is subject to prior
podlieha predchadzajticej diskusii a pisomnému discussion and written approval by MASAM
schvaleniu zo strany spolo¢nosti MASAM. company.

2. Pokial nie st platobné podmienky dohodnuté 2. Unless different delivery terms have been agreed in
v pisomnej zmluve alebo dohode plati, ze faktiry a written contract or agreement, the Supplier's
Dodévatela sa splatné v lehote 60 (Sestdesiat) dni invoices are payable within 60 (sixty) days from the
odo dna vystavenia faktary Dodéavatelom a jej date of the invoice being issued by the Supplier and
preukazatelnom doruceni spolo¢nosti MASAM. its demonstrable delivery to MASAM company. The
Dodavatel je faktiru povinny preukazatelne supplier is obliged to verifiably deliver the invoice
dorucit spolo¢nosti MASAM a to najneskér do 3 dni to MASAM no later than 3 days from the date of its
odo dna jej vystavenia. Dodavatel v8ak v Ziadnom issue. However, the supplier is under no
pripade nie je opravneny vystavit faktaru skor, ako circumstances entitled to issue an invoice before
spolo¢nost MASAM obdrzi Gplnt, riadne a véas MASAM company receives a complete, properly
zhotovent dodévku podla prislusnej objednavky. and timely delivery according to the relevant order.

3. Spolo¢nost MASAM moze uplatnit svoje praivana 3. MASAM company may exercise its right of setoff
zapoc¢itanie pohladdvok vratane jednostranného receivables, including unilateral set-off and
zapocitania a zadrzné (reten¢né) prava v stlade s retention (retention) rights in accordance with
platnymi pravnymi predpismi. applicable legal regulations

4. V  pripade vy38e¢j moci alebo inych 4. Inthe event of force majeure or other unforeseeable,
nepredvidateInych, neodvratnych wudalosti je unavoidable events, the MASAM company is
spolo¢nost MASAM oslobodend od svojich released from its obligations, for the duration and to

zavazkov, a to po dobu a v rozsahu trvania takychto
nepriaznivych vplyvov, ak tieto nepriaznivé vplyvy
mozZe objektivne znemozitovat plnenie zdviazkov zo
strany spolo¢nosti MASAM.

II1.

Dodacie podmienky, terminy a oneskorené dodavky

the extent of the duration of such adverse effects, if
these adverse effects can objectively make it
impossible for the MASAM company to fulfill its
obligations.

III.

Delivery conditions, deadlines and late deliveries

1. Datumy dodania (terminy) a dodacie podmienky 1. Delivery date (deadlines) and terms of delivery
definované v objednédvke st zavizné. defined in the order are binding.

2. Spolo¢nost MASAM si vyhradzuje prava na 2. MASAM company reserves the right to monitor and
monitoring a kontrolu prebiehajticej realizacie control the ongoing implementation of the order at
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objednavky u  Dodévatela. ~Dodavatel je
kedykolvek na vyzvu spolo¢nosti MASAM
povinny umoznit kontrolu pripravy a realizacie
objednavky v priestoroch Dodavatela alebo
zabezpecit umozZnenie kontroly a realizacie
objednéavky v priestoroch jeho subdodavatel'ov.

Pokial neboli pisomne dohodnuté odlisné dodacie
podmienky, dodanie sa uskutoéni v stlade s
dolozkou DDP podla platnych a aktualnych
dodacich podmienok Incoterms, do spolo¢nosti
MASAM alebo na miesto uréené spolo¢nostou
MASAM. V pripade ak spolo¢nost MASAM
sthlasila s tym, Ze bude znéa$at naklady na
prepravu, potom Dodavatel je povinny vybrat
najvhodnejsie, najvyhodnejsie a najbeznejsie
pouzivané dopravné prostriedky a balenie, ibaze by
spolo¢nost MASAM urcila dopravné prostriedky a
balenie, ktoré si Zela.

Ak Dbola dohodnutd podmienka DDP, datum
doruc¢enia produktu (termin) a prepravnych
dokumentov do spolo¢nosti MASAM alebo na
urcené miesto v dohodnuty deni dorucenia sa bude
povazovat za vcasné dorucenie. Uvedené plati
rovnako aj vtedy, ak bola dohodnutd podmienka
FCA, pricom v takomto pripade musi Dodavatel
odoslat, resp. odovzdat produkty alebo sluzby s
ohl'adom na ¢as potrebny na odoslanie a prepravu.

Po dodani objednanych produktov alebo sluzieb od
Dodavatela, si spolo¢nost MASAM vyhradzuje
dostatoény ¢as na prebranie, previerku a kontrolu
dodavky, ktory je nevyhnutny na dokladné
preverenie kvality dodanych produktov a sluzieb.

V pripade, Zze Dodavatel doda viac produktov, nez
bolo objednanych, spolo¢nost MASAM si
vyhradzuje pravo neuhradit navy$e naklady
Dodavatela na tieto produkty nad rdmec
objednaného mnozstva. V pripade, Zze Dodavatel
dodéd menej produktov, nez bolo objednanych,
spolo¢nost MASAM nepovazuje dodavku za
kompletnt a vyhradzuje si pravo na pozastavenie
splatnosti faktary az do momentu kedy dojde
k pisomnej dohode medzi spolo¢nostou MASAM a
Dodavatel'om.

Dodavatel je povinny okamzite informovat
spolo¢nost MASAM o akychkol'vek
nepredvidatelnych omeskaniach dodavky pocas
plnenia objednévky, ak je ohrozeny dohodnuty
termin alebo akychkolvek iny zavazok (kvalita,
prevedenie, zmena technolégie). Sucasne je
Dodavatel  povinny informovat  spolo¢nost
MASAM o dovodoch a trvani omeskania. V pripade

the Supplier. At the request of MASAM company,
the Supplier is obliged at any time to enable the
control of the preparation and execution of the order
at the Supplier's premises or to ensure the
possibility of control and execution of the order at
the premises of its subcontractors.

Unless different delivery terms have been agreed in
writing, delivery will be made in accordance with
the DDP clause (Delivered Duty Paid) according to
the valid and current delivery conditions of
Incoterms, to MASAM company or to a place
designated by MASAM company. In the event that
MASAM company has agreed to bear the costs of
transportation, then the Supplier is obliged to select
the most appropriate, advantageous and commonly
used means of transport and packaging,

unless MASAM company specifies the means of
transport and packaging that it wishes.

If a DDP condition has been agreed, the date of
delivery of the product (the deadline) and shipping
documents to MASAM company or to the specified
location on the agreed delivery date will be
considered as timely delivery. This also applies if an
FCA condition has been agreed, in such case, the
Supplier must send, or deliver the products or
services with respect to the time required for
dispatch and transportation

After the delivery of the ordered products or
services from the Supplier, MASAM company
reserves sufficient time to take over, check and
inspect the delivery, which is necessary to
thoroughly check the quality of the delivered
products and services.

In the event that the Supplier delivers more
products than were ordered, MASAM company
reserves the right not to cover the Supplier's costs
for these products in excess of the ordered quantity.
In the event that the Supplier delivers fewer
products than were ordered, MASAM company
does not consider the delivery complete and
reserves the right to suspend the payment of the
invoice until a written agreement is reached
between MASAM company and the Supplier

The supplier is obliged to immediately inform
MASAM company of any unforeseeable delays in
delivery during the fulfillment of the order, if the
agreed deadline or any other commitment (quality,
execution, change of technology) is at risk. At the
same time, the Supplier is obliged to inform
MASAM company about the reasons and duration
of the delay. In the event of a breach of this

OFFICE AND PRODUCTION COMPANY ADDRESS CONTACT
Priemyselny park Vrable MASAM, s.r.o. Tel: +421 37 321 41
Hlavna ulica 1798/60A Parkova 75 E-mail: masam@masam.sk

952 01 Vrable
Bankové spojenie: VUB, a. s.

SR 952 01 Vrable, ¢ast Dycka
IBAN: SK51 0200 0000 0015 7801 6951

www.masam.sk
SWIFT kéd: SUBASKBX


mailto:masam@masam.sk
http://www.masam.sk/

<MASAM

porusenia tejto povinnosti zodpoveda Dodavatel
spoloc¢nosti za vSetku a aktkol'vek $kodu, ktora by
spolo¢nosti MASAM vznikla.

obligation, the Company's Supplier shall be liable
for any and all damage that may occur to MASAM
company.
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SR 952 01 Vrable, ¢ast Dycka
IBAN: SK51 0200 0000 0015 7801 6951

8. Fyzické prevzatie oneskorenej doddvky produktov 8. Physical acceptance of delayed delivery of products
alebo sluzby sa nepovazuje za vzdanie sa prav or services shall not be considered a waiver of
spolo¢nosti MASAM v stvislosti s oneskorenou MASAM's rights in relation to delayed delivery.
dodavkou.

9. Pokial ide o oneskorené dodavky Dodavatela, 9. With regard to late deliveries by the Supplier, the
uplatnia sa ustanovenia platného prava. V pripade provisions of applicable law shall apply. In case of
oneskorenej dodavky je spolo¢nost MASAM delayed delivery, MASAM company is entitled to
opravnena odstapit od prislusnej zmluvy withdraw from the relevant contract (order), unless
(objednavky), ak nedodjde k inej dohode otherwise agreed with the Supplier.

s Dodavatel'om.

10. Spolo¢nost MASAM ma ndarok na zaplatenie 10. MASAM company is entitled to pay a contractual
zmluvnej pokuty vo vyske 0,25% z ceny predmetu penalty in the amount of 0.25% of the price of the
plnenia za kazdy defi omeskania, ak Dodavatel subject of performance for each day of delay, if the
porusi povinnost dodat produkt riadne a vcas Supplier violates the obligation to deliver the
v termine v zmysle bodu 1. tohto ¢lanku. product properly and on time in accordance with

point 1 of this article.
IV. Iv.
Previerka produktu, zodpovednost za vady a Product inspection, liability for defects and
reklamacia complaints

1. Prevzatie dodavky spolo¢nostou MASAM nie je 1. Acceptance of the delivery by MASAM company
mozné povazovat za prevzatie dodavky riadne cannot be considered as acceptance of the delivery
a bez vad. Spolo¢nost MASAM vykoné previerku properly and without defects. MASAM company
a kontrolu dodévky produktu alebo sluzby po jej will carry out a review and control of the delivery of
fyzickom prevzati v primeranej lehote, ktorej dizka the product or service after its physical acceptance
bude urcena spolo¢nostou MASAM v zévislosti od within a reasonable period of time, the length of
rozsahu a predmetu dodavky. Lehota vsak which will be determined by MASAM company
v ziadnom pripade nesmie byt kratsia ako 10 depending on the scope and subject of the delivery.
(desat) pracovnych dni. However, the deadline must in no case be shorter

than 10 (ten) working days.

2.V pripade, ak spolo¢nost MASAM zisti, Zze dodavka 2. If MASAM discovers that the delivery has obvious
vykazuje zjavné vady - kvalitativne, mnoZstevné defects - qualitative, quantitative or otherwise, it
alebo iné, ozndmi tieto vady produktov alebo will notify the Supplier of these product or service
sluzieb Dodévatelovi. Dodavatelovi v takomto defects. In such a case, the supplier is not entitled to
pripade nevznikd narok na dhradu ceny. payment of the price. Together with the notification
Spolo¢nost MASAM spolo¢ne s oznamenim vad of product or service defects, MASAM company
produktov alebo sluzieb ozndmi Dodévatelovi will notify the Supplier of the application of the
uplatnenie naroku podla bodu 6 tychto VOP. claim according to point 6 of these GTC.

3. Ostatné vady tovaru, ktoré nemohli byt pri riadnej 3. Other defects in the goods that could not be
previerke a kontrole objektivne zistené (skryté objectively detected during a proper inspection and
vady), uplatni spolo¢nost MASAM  voci inspection (hidden defects) will be claimed by
Dodavatelovi po ich zisteni, najneskor vsak do 30 MASAM against the Supplier after their detection,
(tridsat) dni od ich zistenia. but no later than within 30 (thirty) days of their

detection.

4. Ostatné vady podla predchadzajuceho bodu3. 4. Other defects according to the previous point 3. will
oznadmi spolo¢nost MASAM spolu s volbou be notified by the MASAM company together with

the choice of claims in accordance with points 6. of
these Purchase Terms
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narokov vzmysle bodov 6. tychto Nakupnych
podmienok.

5. Pre vylucenie akychkolvek pochybnosti sa 5. For the avoidance of doubt, deviations from the
odchylky od dohodnutych Specifikacii produktu agreed product specifications and technical
a technickych parametrov povazuja za podstatné parameters are considered a material breach of the
zmluvné porusenie povinnosti Dodéavatela. Supplier's contractual obligations.

6. Spolo¢nost ~MASAM  méze vo vztahu 6. MASAM company can, in relation to the Supplier,
k Dodéavatel'ovi v pripade zistenia vad: in case of detection of defects:

a) pozadovat odstrdnenie vad opravou tovaru, ak a) demand the removal of defects by repairing the
st vady opravitelné, goods, if the defects are repairable,

b) pozadovat dodanie chybajiceho tovaru a b) demand the delivery of missing goods and
pozadovat odstranenie pravnych vad, demand the removal of legal defects,

c¢) pozadovat dodanie nahradného tovaru ak sa ¢) demand the delivery of replacement goods if it
ukéze, ze vady tovaru sd neopravitelné alebo turns out that the defects of the goods are
Ze s ich opravou by boli spojené neprimerané irreparable or that their repair would involve
néklady, disproportionate costs,

d) pozadovat primerand zlavu z ceny alebo d) demand a reasonable discount from the price or

e) odstapit od zmluvy v pripade, ak s ohladom e) withdraw from the contract in the event that,
na objektivne skuto¢nosti spolo¢nost MASAM taking into account the objective facts, MASAM
dodévku viac nepotrebuje (napr. v pripade, ak company no longer needs the delivery (e.g. in the
spolo¢nosti MASAM uplynula lehota na event that the deadline for MASAM company to
dodanie dodavky koncovému zdkaznikovi, deliver the delivery to the end customer has
alebo ak sohladom na vady je dodéavka expired, or if the delivery is unusable due to defects,
nepouzitelnd a pod.). etc.).

7. Dodavatel zodpoveda spolo¢nosti MASAM za to, 7. Thesupplier isresponsible to MASAM company for
ze dodany tovar bude po dohodnutd dobu the fact that the delivered goods will be suitable for
sposobily na pouzitie na dohodnuty tcel, inak na use for the agreed purpose, otherwise for the usual
obvykly ucel alebo ze si zachova dohodnuté, inak purpose, or that they will retain the agreed,
obvyklé vlastnosti. Pokial nie je dohodnuté inak, otherwise usual properties for the agreed period.
plati, ze dizka zaruc¢nej doby je 2 (dva) roky. Unless otherwise agreed, the warranty period is 2

(two) years.

8.  Spolo¢nost MASAM reklamuje vady Dodavatelovi 8. MASAM company reports defects to the Supplier in
pisomne v lehote 30 dni odo dila, kedy sa o nich writing within 30 days from the day it became
dozvedela. aware of them.

9. Dodavatel sa zavdzuje vybavit reklamaciu vad do 9. The supplier undertakes to process the claim for
30 dni po tom, ¢o spolo¢nost MASAM oznamila defects within 30 days after MASAM company has
vady a vykonala vol'bu ndrokov z vadného plnenia notified the defects and made the choice of claims
podla bodu 6 tychto VOP. from defective performance according to point 6 of

these GTC.

10. Ak Dodéavatel pouzil na vyrobu produktu materidly 10. If the Supplier used materials provided by MASAM
poskytnuté spolo¢nostou MASAM, pricom vSak company to manufacture the product, but did not
neupozornil  spolo¢nost MASAM na ich notify MASAM company of their unsuitability, the
nevhodnost, zodpoveda za vady produktu, ktoré Supplier is responsible for product defects caused
boli spésobené pouzitim tychto materialov. by the use of these materials

11. Ustanovenie § 440 ods. 1 druha veta a § 440 ods. 2 11. Provision § 440 par. 1 second sentence and § 440 par.
zékona ¢. 513/1991 Zb. Obchodny zdkonnik v zneni 2 of Act no. 513/1991 Coll. The Commercial Code,
neskorsich predpisov sa neuplatiiuju. as amended, does not apply.
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V. V.
Vykon prace Execution of the work

1. Dodéavatel je povinny dostatocne informovat The supplier is obliged to sufficiently inform the
zamestnancov a tretie strany, ktoré sa podielaja na employees and third parties involved in the
vybavovani objedndvky, o vSetkych potrebnych processing of the order about all the necessary
zadavacich podmienkach, ktoré st nevyhnutné na conditions of entry, which are necessary for the
riadne vybavenie objednéavky. proper processing of the order.

2. Dodévatel je povinny zabezpecit, aby zamestnanci The Supplier is obliged to ensure that the Supplier's

Dodavatela a tretie strany, ktoré sa podiel'aja na
vybavovani objednavky, zachovéavali ml¢anlivost
v zmysle zmluvy o zachovavani ml¢anlivosti, ktora
spolo¢nost MASAM a Dodavatel  uzatvorili
avsulade s ustanoveniami c¢lanku XI. tychto
Nékupnych podmienok. V pripade, ak nedoslo
k uzatvoreniu zmluvy o zachovavani ml¢anlivosti,
Dodavatel pouéi svojich zamestnancov a tretie
strany, ktoré sa podielaji na vybavovani
objednéavky, o zachovavani ml¢anlivosti primerane
vstlade sustanoveniami ¢lanku XI.  tychto
Nékupnych podmienok.

VL

Vyhrada vlastnictva a materidly spoloénosti MASAM

Dodavatelovi  akékolvek  materidly, diely,
komerc¢ne normalizované diely, spojovaci material,
obaly a pod., spolo¢nost MASAM zostdva nadalej
ich vlastnikom.

employees and third parties involved in the
processing of the order maintain confidentiality in
accordance with the confidentiality agreement
concluded by MASAM company and the Supplier
and in accordance with the provisions of Article XI.
of these Purchase Terms. In the event that a
confidentiality agreement has not been concluded,
the Supplier will instruct its employees and third
parties involved in processing the order to maintain
confidentiality appropriately in accordance with the
provisions of Article XI. of these Purchase Terms.

VI.
Retention of title and materials of MASAM

1. Spolo¢nost MASAM bude akceptovat MASAM company will accept a ‘"simple"
sjednoducht” vyhradu, ak takéto pravo je reservation if such a right is requested in writing by
pozadované pisomne Dodédvatelom najneskor pri the Supplier at the latest when sending the price
zaslani cenovej ponuky spolo¢nosti MASAM. offer to MASAM company. A simple retention of
Jednoducha vyhrada vlastnictva znamend, Zze titte means that MASAM company acquires
spolo¢nost MASAM nadobudne vlastnicke pravo ownership of the product or service at the moment
k produktu alebo sluzbe momentom thrady. of payment.

2. Na neskorsie uplatiiovanie jednoduchej vyhrady The later application of a simple reservation of
vlastnictva alebo na uplatiiovanie inej formy ownership or the application of another form of
vyhrady vlastnictva Dodavatelom, ktorého reservation of ownership by the Supplier, the
nadobudnutie je podmietiované aj splnenim d’alsich acquisition of which is conditioned by the
podmienok zo strany spolo¢nosti MASAM ako je fulfillment of other conditions by MASAM
platba za produkt alebo sluzby, sa nebude company, such as payment for the product or
prihliadat’. services, will not be taken into account.

3. Dodavatel je povinny zabezpecit, aby produkty The supplier is obliged to ensure that the products
asluzby neboli zatazené pravami tretich stran. and services are not encumbered by the rights of
O pripadnej existencii alebo vzniku préav tretich third parties. The Supplier is obliged to inform
0sob k produktom a sluzbam je Dodavatel povinny MASAM company without delay about the possible
informovat bez odkladu spolo¢nost MASAM, existence or emergence of rights of third parties to
najneskor vsak v case zaslania cenovej ponuky. the products and services, but at the latest at the
Uvedené plati aj pre postapenie v zmysle bodu 1. time of sending the price offer. The above also
¢lanku VII. tychto Nakupnych podmienok. applies to the assignment in accordance with point

1 of Article VIL of these Purchase Terms.
4. Vpripade, ak spolo¢nost MASAM poskytne In the event that MASAM company provides the

Supplier with any materials, parts, commercially
standardized parts, fasteners, packaging, etc.,
MASAM company remains the owner thereof.
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Predmety poskytnuté Dodavatelovi spolo¢nostou 5. Components provided to the Supplier by MASAM
MASAM podla predchddzajuceho bodu musia byt company according to the previous point must be
Dodavatelom pouZzivané a pouzité len v stlade used by the Supplier and used only in accordance
s dohodnutymi  podmienkami. Dodévatel je with the agreed terms. The supplier is obliged to
povinny  udrziavat  predmety v riadnom maintain the objects in a proper and functional
a funkénom stave pocas celej doby realizacie condition during the entire period of the execution
objednavky. of the order.
Spracovanie alebo zmontovanie predmetov 6. The processing or assembly of items provided by
poskytnutych spolo¢nostou MASAM do kone¢ného MASAM company into the final product or service
produktu alebo sluzby bude Dodavatel vykonévat will be carried out by the Supplier in cooperation
v stéinnosti s poverenym pracovnikom spolo¢nosti with an authorized employee of MASAM company,
MASAM, pokial sa nedohodnt inak. unless otherwise agreed.
VIL VIL

Posttapenie a zapoditanie Cession and right of offset
Dodavatel nie je opravneny postupit svoje prava 1. The supplier is not entitled to assign his rights,
vratane pohladavok vyplyvajacich z obchodného including claims arising from the business
vztahu zalozeného vzmysle ¢lanku I. bodu 1. relationship established in accordance with Article
tychto Nakupnych podmienok na tretiu stranu bez L. point 1. of these Purchase Terms and Conditions,
predchadzajtceho pisomného sthlasu spolo¢nosti to a third party without the prior written consent of
MASAM. MASAM company.
Dodavatel ma pravo na zapocitanie svojej 2. The supplier has the right to offset his claim only if

pohladavky len vtedy, ak sa jedna o sadom
vykonatelnym rozsudkom priznand peilazna
pohladavku.

VIIIL.

Naroky z porusenia prav priemyselného vlastnictva

a autorského prava

it is a monetary claim recognized by a court-
enforceable judgment.

VIIIL.

Claims for infringement of industrial property rights

and copyright

Dodavatel je povinny nahradit $kodu spolo¢nosti 1. The Supplier is obliged to indemnify MASAM
MASAM zo vsetkych narokov tretich stran, ktoré company from all claims of third parties that arise
vzniknd na zédklade alebo v stvislosti s dodavkou on the basis of or in connection with the delivery of
produktu alebo sluzby alebo plnenim zmluvnych a product or service or the performance of
povinnosti zo strany Dodavatela, ktoré sa tykaja contractual obligations by the Supplier, which relate
porusenia prav priemyselného vlastnictva alebo to the infringement of industrial property rights or
autorskych prav tychto tretich stran a uhradi copyrights of these third parties and shall pay to
spolo¢nosti MASAM vsetky naklady a vydavky, MASAM company all costs and expenses incurred
ktoré vzniknd spolo¢nosti MASAM v stvislosti by MASAM company in connection with such
s takymi poruseniami. breaches.
Predchadzajtci bod sa neuplatni, ak Dodavatel 2. The preceding point shall not apply if the Supplier
vyrobil produkt alebo dodal sluzbu v sdlade has produced a product or delivered a service in
s vykresmi, modelmi alebo technickou accordance with the drawings, models or technical
dokumentaciou alebo informéciami, ktoré mu boli documentation or information provided to it by
poskytnuté spolo¢nostou MASAM a Dodéavatel MASAM company and the Supplier did not know
nevedel a nemohol vediet, Ze postupom v stlade and could not have known that industrial property
snimi budd porusené prava priemyselného rights would be violated by proceeding in
vlastnictva a autorské prava tretich stran. accordance with them and copyrights of third
parties.
Dodavatel je povinny informovat spolo¢nost 3. The supplier isobliged toinform MASAM company
MASAM o predchadzajicom alebo stcasnom of the previous or current use of any industrial
uzivani  akychkolvek  prav  priemyselného property rights and copyrights owned or licensed to
vlastnictva a autorskych prav, ktoré st vjeho him in connection with the product or service.
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vlastnictve alebo st mu licencované v stuvislosti
s produktom alebo sluzbou.

IX.
Manazment kvality

Dodavatel je povinny zriadit a preukézat procesne
orientovany  systém  manazmentu  kvality
(minimalny Standard: ISO 9001 v jeho najnovsej
verzii). Pokial Dodavatel nema zavedeny systém
manazmentu kvality je povinny o tejto skuto¢nosti
informovat  spolo¢nost MASAM. Spolo¢nost
MASAM si vyhradzuje pravo na pristup svojim
zastupcom a zdkaznikom ataktiez regulacnym
aspravnym organom k prislusnym oblastiam
a prislusnym dokumentovanym informacidm na
akejkol'vek  trovni dodavatel'ského retazca
stvisiacich s dodavkou.

Dodavatel  zabezpe¢i, aby si osoby, ktoré
vykondvaju pracu pod kontrolou organizacie
dodévatela, boli vedomé svojho prispevku k
bezpecnosti vyrobkov.

Vykresy, data CAD, technicka dokumentacia atd’.,
prilozené alebo na ktoré bude odkazané v
objednéavke, budu zavazné pre Dodéavatela, ktory je
povinny preskimat ich s ohladom na akékol'vek
nezrovnalosti. V pripade, ze Dodavatel odhali
redlne alebo predpoklada mozné nezrovnalosti,
bude s touto skuto¢nostou okamzite pisomne
informovat e-mailom spolo¢nost MASAM. Ak
okamzite Dodavatel neinformuje spolo¢nost
MASAM, nemdze neskor tvrdit, ze také
nezrovnalosti boli, resp. existuju. Dodavatel je
vyluéne zodpovedny za vykresy, plany a kalkulacie
urobené nim, aj ked ich spolo¢nost MASAM
schvalila.

Pri dodani produktu (ndradia alebo vybavenia)
spolo¢nosti MASAM je Dodéavatel povinny sticasne
najneskér pri dodani predlozit dokumentéciu
vztahujicu sa na zaobchadzanie, servis, adrzbu
a opravu produktu.

Dodavatel je povinny sdodavkou objednaného
produktu alebo sluzby dodat prislusné materialové
atesty, vyhlasenia o zhode s vykresovou
dokumentéaciou, potvrdenia o vykonani potrebnych
sktgok, meracie protokoly a pod. Vsetky tieto
podmienky buda stcastou objednavky spolocnosti
MASAM.

X.
Bezpeénost produktu

Dodavatelia spolo¢nosti MASAM potvrdzuja, Ze
planujt, implementuja alebo implementovali a
riadili sa procesmi potrebnymi na zaistenie

IX.
Quality management

The supplier is obliged to establish and demonstrate
a process-oriented quality management system
(minimum standard: ISO 9001 in its latest version).
If the Supplier does not have a quality management
system in place, it is obliged to inform MASAM
company about this fact. MASAM company
reserves the right for its representatives and
customers, as well as regulatory and administrative
authorities, to access relevant areas and relevant
documented information at any level of the supply
chain related to the supply.

The supplier shall ensure that persons performing
work under the control of the supplier's
organization are aware of their contribution to
product safety.

Drawings, CAD data, technical documentation, etc.,
attached or referred to in the order, will be binding
for the Supplier, who is obliged to examine them for
any discrepancies. In the event that the Supplier
discovers real or assumes possible discrepancies, it
will immediately notify MASAM company in
writing by e-mail. If the Supplier does not
immediately inform MASAM company, it cannot
later claim that such irregularities were, or exist. The
Contractor is solely responsible for drawings, plans
and calculations made by him, even if approved by
MASAM company.

When delivering a product (tool or equipment) to
MASAM company, the Supplier is obliged to
submit documentation relating to the handling,
service, maintenance and repair of the product at
the latest at the time of delivery.

With the delivery of the ordered product or service,
the supplier is obliged to deliver relevant material
certificates, declarations of conformity with
drawing documentation, confirmations of the
necessary tests, measurement protocols, etc. All
these conditions will be part of the order with
MASAM company.

X.
Product safety
MASAM company’s suppliers confirm, that they
plan, implement or have implemented and
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bezpecnosti produktu pocas celého zivotného cyklu
produktu.

Bezpecnost produktu je definovana ako:

- Stav, v ktorom je vyrobok schopny plnit svoj
navrhnuty alebo zamyslany tcel bez toho, aby
sposobil neprijatelné riziko ujmy na zdravi os6b
alebo poskodenie majetku.

- Jediny sp6sob, ako moéZze vyrobok plnit svoj uréeny
zamyslany acel, je planovat a starat sa ol pocas
kazdého kroku vyrobného procesu. Planovanie,
implementécia a kontrola procesov pre zaistenie
bezpecnosti produktu je prvorada.

- Dodévatel zabezpe¢i, aby si osoby, ktoré
vykonavaja pracu pod kontrolou organizacie, boli
vedomé svojho prispevku k bezpec¢nosti vyrobkov.

Vyzaduje sa prevadzkové planovanie a riadenie.
Spravne postupy osobnej bezpec¢nosti a bezpec¢nosti
produktov by mali zahffiat podrobné pokyny pre
vyrobny proces, poziadavky na kontrolu, pokyny
pre prevenciu, detekciu a odstratiovanie cudzich
predmetov, manipulaciu, balenie a konzervaciu.

Dodavatel zaistujtci bezpeénost vyrobkov je si
vedomy svojho pristupu k bezpe¢nosti vyrobkov. Je
nevyhnutné, aby tieto poziadavky smerovali aj ku
vsetkym dodavatelom zapojenych v
dodavatel'skom retazci.

Dalej je vyzadované:
- Zaviest systém riadenia kvality.

- Vyuzivat zdkaznikom uréenych alebo schvalenych
externych poskytovatelov, vratane procesnych
zdrojov (napr. procesy).

- Upozornit spolo¢nost MASAM na nevyhovujtce
procesy, produkty alebo sluzby a ziskat' stihlas na
dalsi postup.

- Zabranit pouzitiu falsovanych dielov

- Informovat spolo¢nost MASAM o zmenédch
procesov, produktov alebo sluzieb, vratane ich
zmien, externych poskytovatelov alebo miesta
vyroby a ziskat sithlas spolo¢nosti MASAM.

- Tok k externym poskytovatefom platnych
poziadaviek, vratane poziadaviek zdkaznikov.

followed the processes necessary to ensure product
safety throughout the product's life cycle.

Product safety is defined as:

- The condition in which the product is able to fulfill
its designed or intended purpose without causing
an unacceptable risk of injury to persons or damage
to property.

- The only way a product can fulfill its intended
purpose, is to plan and care for it during every step
of the manufacturing process. Planning,
implementation and control of processes to ensure
product safety is paramount.

- The supplier shall ensure that persons performing
work under the organization's control are aware of
their contribution to product safety.

Operational planning and management is required.
Good personal and product safety procedures
should include detailed instructions for the
manufacturing process, inspection requirements,
instructions for prevention, detection and removal
of foreign objects, handling, packaging and
preservation.

A product safety supplier is aware of its approach
to product safety. It is essential that these
requirements also apply to all suppliers involved in
the supply chain.

Further is required:
- Establish a quality management system.

- Use customer-designated or approved external
providers, including process resources (e.g.
Pprocesses).

- Notify MASAM company of non-compliant
processes, products or services and obtain approval
for further action.

- Prevent the use of counterfeit parts

- Inform MASAM company of changes to processes,
products or services, including changes thereof,
external providers or production site and obtain
MASAM's consent.

- Flow to external providers valid requirements,
including customer requirements.

- Provide test samples for design approval,
inspection/ verification, investigation or audit
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- Poskytnut skugobné vzorky na schvalenie navrhu,
inspekciu/overenie, vysetrovanie alebo audit.

- Uchovavat zdokumentované informacie vratane
doby uchovavania a poziadaviek na likvidaciu.

XL
Zmeny
Zmeny produktu a iné zmeny Dodévatela (vratane
akychkol'vek zmien v jeho $pecifikacidch, jeho
konstrukcii alebo materidloch), vyrobné procesy
alebo miesto vyroby nie st dovolené bez
predchadzajaceho pisomného stahlasu spolo¢nosti
MASAM.

XIL
Zachovavanie mlcanlivosti
Dodavatel je povinny zachovavat striktna
mlcanlivost o vsetkych doévernych informécidch
poskytnutych spolo¢nostou MASAM a
zaobchadzat s nimi ako s podnikatelskym a
obchodnym tajomstvom a zabezpelit, Ze tretie
strany nebudd mat' pristup k takymto informaciam.
Toto sa nevztahuje na informacie, ktoré:
a) st verejne dostupné, alebo
b) su poskytnuté Dodavatelovi tretou stranou,
ktord bola opravnena poskytnut takéto
informacie a ktordA nemala povinnost
zachovavat ml¢anlivost, alebo
c¢) boli uz preukédzatelne Dodavatelovi zname
pred prijatim takychto informacii.

Uvedené sa vztahuje aj na ,spriaznenti osobu”
Dodavatela.  “Spriaznena  osoba”  (vratane
suvisiaceho pojmu “spriazneny”) znamena, ked' je
tento pojem pouzity v tychto Nakupnych
podmienkach vo vztahu k urcitej osobe, ovladana
alebo ovladajaca osoba vo vztahu k tej osobe podla
§ 66a Slovenského Obchodného zdkonnika, ako aj
osoba  ktora  priamo  alebo  nepriamo,
prostrednictvom  jedného  alebo  viacerych
prostrednikov, ovlada, je kontrolovana alebo je pod
spolo¢nou kontrolou s takouto urcitou osobou. Pre
ucely tejto definicie, ,ovladanie”, ked'je tento pojem
pouzity vo vztahu k akejkol'vek urcitej osobe,
znamend drZzanie moci, priamo alebo nepriamo,
smerovat alebo spdsobit smerovanie riadenia a
postupov takejto osoby, ¢ uz prostrednictvom
vlastnictva cennych papierov  spojenych s
hlasovacim pravom alebo inych tcasti, na zdklade
zmluvy, dohody, povinnosti, tiradného dokladu,
listiny, prendjmu, prislubu, dojednania,
odpustenia, zaruky, zavazku, alebo iného pravneho
titulu.

Dodavatel je povinny okamzite informovat
spolo¢nost MASAM v pripade, ak si je vedomy, ze

- Keep documented information, including retention
periods and disposal requirements.

XL
Changes
Product changes and other changes to the Supplier
(including any changes in its specifications, its
construction or materials), production processes or
place of production are not permitted without the
prior written consent of MASAM company.

XIIL
Maintaining confidentiality
The supplier is obliged to maintain strict
confidentiality about all confidential information
provided by MASAM company and to treat it as a
business and commercial secret and to ensure that
third parties do not have access to such information.
This does not apply to information that:

a) are publicly available, or

b) are provided to the Supplier by a third party
who was authorized to provide such
information and who was not obliged to
maintain confidentiality, or

c¢) were demonstrably already known to the
Supplier before receiving such information

The above also applies to a "Associate" of the
Supplier. "Associate" (including the analogous term
"associated") means, when this term is used in these
Purchase Terms in relation to a certain person, a
controlled or controlling person in relation to that
person according to § 66a of the Slovak Commercial
Code, as well as a person who directly or indirectly,
through one or more intermediaries, controls, is
controlled by, or is under joint control with, such
specified person. For purposes of this definition,
"control," when used in relation to any particular
person, means the possession of the power, directly
or indirectly, to direct or cause to be directed the
management and operations of such person,
whether through the ownership of voting securities
or other participations, on the basis of a contract,
agreement, obligation, official document, deed,
lease,  promise, arrangement, forgiveness,
guarantee, obligation, or other legal title.

The supplier is obliged to immediately inform
MASAM company if he is aware that third parties
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tretie strany ziskali pristup k dovernym
informacidam alebo v pripade, ak tieto doverné
informacie boli zni¢ené alebo stratené.

have gained access to confidential information or if
this confidential information has been destroyed or
lost.

Dodavatel sa zavdzuje - v rozsahu, ak to niejeinak 3. The supplier undertakes - to the extent that it is not
dohodnuté v osobitnej zmluve - nepouzivat otherwise agreed in a separate contract - not to use
doverné informdcie mimo rdmca zmluvne confidential information outside the scope of the
dohodnutého  tdcelu bez  predchadzajiceho contractually agreed purpose without the prior
pisomného stthlasu spolo¢nosti MASAM. written consent of MASAM company.
Této povinnost mlcanlivosti sa vztahuje na vSetky 4. This confidentiality obligation applies to all persons
osoby angazované Dodavatelom nezavisle od ich engaged by the Supplier, independently of their
zmluvného vztahu. Dodéavatel je povinny contractual relationship. The Supplier is obliged to
informovat a zavédzovat vsetky také osoby a inform and bind all such persons and employees
zamestnancov, prostrednictvom ktorych alebo through whom or using whom the Supplier
vyuzitim ktorych Dodéavatel vykonava svoje performs its obligations under its contractual
povinnosti podla jeho zmluvného vztahu so relationship with MASAM company, or any third
spolo¢nostou MASAM, alebo akékolvek tretie parties who have access to confidential information,
strany, ktoré maju pristup k dovernym of their obligation to maintain confidentiality. The
informaciam, o ich povinnosti zachovavat supplier will keep the number of such persons as
mlcanlivost. Dodavatel bude udrziavat pocet small as possible in relation to the obligation to
takychto o0s6b ¢o mozno najmensi vo vztahu maintain confidentiality.

k povinnosti zachovavat mlc¢anlivost'.

Povinnosti uvedené v tomto ¢lanku platia pocas 5. The obligations stated in this article apply during

trvania obchodného vztahu spolo¢nosti MASAM the duration of MASAM's business relationship

s Dodavatelom a pocas 10 (slovom: desat) rokov po with the Supplier and for 10 (in words: ten) years

jeho skonéend. after its termination.

XIIIL. XIII.
Dodrziavanie pravnych predpisov Compliance with legislation

Dodavatel je povinny dodrziavat prislusné pravne 1. The supplier is obliged to comply with the relevant

predpisy v stvislosti s obchodnym vztahom so legislation in relation to the business relationship

spoloénostou MASAM. To zahffia existujice with MASAM company. This includes the existing
pravne predpisy Stitu registrovaného sidla legal regulations of the country of the registered

Dodavatel'a ako aj $tadtu miesta vyrobnej prevadzky office of the Supplier as well as the country of the

Dodavatela. place of production of the Supplier.

Dodavatel sa zavézuje: 2. The supplier undertakes:

(i) neponukat, neslubovat ani neudelovat Ziadne (i) not to offer, promise or grant any benefits to a
vyhody verejnému ¢initelovi, pre tato osobu public official, for this person or for a third
alebo pre tretiu osobu za plnenie povinnosti; person for the performance of duties;

(ii) neponukat, nesfubovat ani neudelovat (ii) not to offer, to promise or to grant an employee
zamestnancovi alebo zastupcovi podnikatela or a representative an advantage for
za konkuren¢nym tucelom vyhodu pre seba a competitive purpose, for himself / herself or
alebo pre tretiu osobu v obchodnej transakcii for a third person in a commercial transaction
ako odplatu za neférové uprednostnenie pri in return for wunfair preference when
nékupe tovarov alebo komerénych sluzieb; purchasing goods or commercial services;

(iii) nevyzadovat, nedovolit, aby mu bolo slI'ibené  (iii) not to demand and accept an advantage for
ani neakceptovat vyhodu pre seba alebo iného himself or another in a commercial transaction
v obchodne transakcii ako odplatu za neférové as a reward for unfair preference of others in
uprednostnenie iného pri konkuren¢nom the competitive purchase of goods or
nékupe tovarov alebo komerénych sluzieb; commercial services;

(iv) neporusit akékolvek prislusné antikorupéné (iv) not violate any applicable anticorruption
predpisy. regulations
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Dodavatel sa zavizuje:

(i) nepodporovat alebo nedovolit akékol'vek
pracovné  podmienky, ktoré  nespliiaja
podmienky stanovené prislusnymi pravnymi
predpismi alebo priemyselnymi Standardmi, a
spliat  podmienky stanovené dohovormi
Medzinarodnej organizacie prace (Dohovory
MOP), a

(if) dodrziavat prislusné pravne predpisy v oblasti
ochrany zivotného prostredia.

Tretia cast
Podmienky predaja
I

Uzatvorenie obchodného vztahu
Obchodny vztah medzi spolo¢nostou MASAM ako
dodévatelom a Zakaznikom ako objednavatelom
sa zaklad4 uzatvorenim kuapnej zmluvy, zmluvy o
dielo, vcasnou akceptaciou cenovej ponuky
spolo¢nosti MASAM Zakaznikom alebo na zaklade
inej zmluvy alebo dohody v pisomnej forme na
podklade cenovej ponuky vopred predloZenej
spolo¢nostou MASAM. Zmluvy a dohody moZzno
menit vyluéne pisomne, pokial nie je vzmluve
alebo dohode dohodnuté inak.

Zavaznost len telefonickych dojednani je vyltucena.
Ustne dohody uzavreté pred, v case alebo po
uzatvoreni zmluvy, resp. po vystaveni objednavky
Zakaznikom, a to najmid nasledné zmeny alebo
dodatky, ako aj vedlajsie alebo dodatkové dohody
podliehaji pisomnému schvéleniu spolo¢nostou
MASAM.

Spolo¢nost MASAM predlozi cenovi ponuku
Zakaznikovi na zdklade poziadaviek Zakaznika.
V cenovej ponuke moze byt uvedena lehota trvania
cenovej ponuky; v pripade uplynutia uvedenej
lehoty cenova ponuka zanika. Véasnou akceptaciou
cenovej ponuky Zakaznikom sa rozumie zaslanie
pisomnej objednavky Zakaznika a to formou
pisomného potvrdenia alebo e-mailom. Spolo¢nost
MASAM prijatd  objedndvku pisomné alebo e-
mailom potvrdi. V pripade, ak objednavka nie je
potvrdend, ma sa za to, Ze k akceptacii objednavky
nedoslo.

Akékolvek zmeny v objednavke zo strany
Dodavatela po jej zaslani st nendrokovatelné a
podliehaji predchadzajtcej diskusii a pisomného
schvaleniu zo strany spolo¢nosti MASAM.

The supplier undertakes

(i) not to support or refrain from accepting any
working conditions which do not meet the
conditions laid down by the applicable
legislation or industry standards and comply
with the terms of the International Labor
Organization Conventions (ILO Conventions)
and

(if) comply with the relevant legislation on the
protection of the environment.

The Third part
Terms of sale
I
Closing the business relationship

The business relationship between MASAM
company as a supplier and the Customer as a
customer is established by concluding a purchase
contract, contract for work, timely acceptance of a
price offer by MASAM company by the Customer
or on the basis of another contract or agreement in
written form based on a price offer submitted in
advance by MASAM company. Contracts and
agreements can only be changed in writing, unless
otherwise agreed in the contract or agreement.

Only telephone agreements are not binding. Oral
agreements concluded before, during or after the
conclusion of the contract, or after the order has
been issued by the Customer, in particular
subsequent changes or additions, as well as side or
supplementary agreements, are subject to written
approval by MASAM company.

MASAM company will submit a price offer to the
Customer based on the Customer's requirements.
The price offer may state the duration of the price
offer; in the event of the expiration of the mentioned
period, the price offer expires. Timely acceptance of
the price offer by the Customer means the sending
of the Customer's written order in the form of a
written confirmation or by e-mail. MASAM
company will confirm the received order in writing
or by e-mail. If the order is not confirmed, it is
considered that the order has not been accepted.

Any changes in the order by the Supplier after it has
been sent are non-claimable and subject to prior
discussion and written approval by MASAM
company.
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II.
Cena produktu a platobné podmienky
Pokial nie je vzmluve, resp. cenovej ponuke
vyslovne dohodnuté inak, v cene nie st zahrnuté
néklady na dopravu, ani ndklady na iné ako
obvyklé balenie doddvaného tovaru, ani zZiadne iné
vedlajsie ndklady. Cena je dohodnuta v mene EUR.

Spolo¢nost MASAM je opravnena zmenit cenu v
pripade, Ze pocas realizdcie predmetu objednavky
dojde k zmene technického alebo technologického
rieSenia oproti dohodnutému rozsahu. O takejto
zmene spolo¢nost MASAM informuje Zakaznika.

Spolo¢nost MASAM je opravnena navysit cenu
v pripade akykolvek zmien predmetu plnenia
pozadovanych  Zakaznikom a  schvalenych
spolo¢nostou MASAM, a to v zmysle
aktualizovanej cenovej ponuky.

Spolo¢nost MASAM moze dodato¢ne upravit ceny
s prihliadnutim na vyrobné naklady podla § 473
a 474 Obchodného zakonnika.

Pokial nie je dohodnuté inak, Zakaznik je povinny
uhradit celt vysku ceny, resp. zalohovej platby
bezodkladne po vystaveni objednavky. Spolo¢nost
MASAM nie je povinnd zacat sprdcami na
objednavke skor, ako dojde kdhrade podla
platobnych podmienok uvedenych v cenovej
ponuke.

Za den splnenia penazného zaviazku Zakaznika sa
povazuje moment pripisania sumy peniaznych
prostriedkov na bankovy tcet spolo¢nosti MASAM
alebo tthrada v hotovosti.

IIL
Dodacie podmienky, terminy
Datumy dodania (terminy) a dodacie podmienky,
tak ako st definované v cenovej ponuke st zdvizné,
ak vtomto ¢lanku nie je uvedené inak. Datumy
dodania (terminy) sa predlZzuja o dobu pocas ktorej
nastalo zdrzanie na strane Zékaznika.

Pokial nie je dohodnuté inak plati, Ze prepravu ako
aj naklady spojené s prepravou znaSa v celom
rozsahu a na vlastné riziko Zakaznik.

Pokial nie je dohodnuté inak, povinnost spolo¢nosti
MASAM dorucit Zédkaznikovi tovar sa povaZzuje za
splnent diiom, kedy spolo¢nost MASAM odovzda
tovar na prepravu prepravcovi. Odovzdanim
prepravcovi prechddza nebezpecenstvo vzniku
$kody na Zéakaznika.

IL.
Product price and payment terms
Unless it is in the contract, or explicitly agreed
otherwise in the price offer, the price does not
include transport costs, nor the costs of other than
the usual packaging of the delivered goods, nor any
other incidental costs. The price is agreed in EUR.

MASAM company is entitled to change the price in
the event that during the implementation of the
subject of the order there is a change in the technical
or technological solution compared to the agreed
scope. MASAM company informs the Customer
about such a change

MASAM company is entitled to increase the price
in case of any changes to the subject of performance
requested by the Customer and approved by
MASAM company, in accordance with the updated
price offer

MASAM company can additionally adjust prices
taking into account production costs according to §
473 and 474 of the Commercial Code.

Unless otherwise agreed, the Customer is obliged to
pay the entire amount of the price, or advance
payment immediately after placing the order.
MASAM company is not obliged to start work on
the order before payment has been made according
to the payment terms specified in the price offer.

The moment of crediting the amount of funds to the
bank account of MASAM company or payment in
cash is considered to be the date of fulfillment of the
Customer's monetary obligation.

III.
Delivery conditions, deadlines
Delivery dates (terms) and delivery conditions, as
defined in the price offer, are binding, unless
otherwise stated in this article. Delivery dates
(terms) are extended by the time during which the
delay occurred on the part of the Customer.

Unless otherwise agreed, the transport as well as the
costs associated with the transport are borne in full
by the Customer at his own risk.

Unless otherwise agreed, the obligation of MASAM
company to deliver the goods to the Customer is
considered fulfilled on the day when MASAM
company hands over the goods for transport to the
carrier. By handing over to the carrier, the risk of
damage passes to the Customer.
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V pripade, ak Zakaznik vcas a riadne neprevezme 4. In the event that the Customer does not take over

dorucovany tovar, nebezpecenstvo vzniku Skody the delivered goods on time and properly, the risk

nadalej zostdva na Zakaznikovi. of damage remains with the Customer.

Lehota na dodanie predmetu plnenia Zakaznikovi 5. The deadline for delivery of the subject of

sa automaticky predlZuje o ¢as: performance to the Customer is automatically

a) kedy je Zakaznik v omeskani so splnenim extended by the following time:
svojich povinnosti, vratane omeskania s a) when the Customer is in delay in fulfilling its
akoukolvek platbou wuréenou spolo¢nosti obligations, including delay in any payment
MASAM, alebo omeskania s dodanim intended for MASAM company, or delay in
pisomného potvrdenia konecnej technickej delivery of written confirmation of the final
$pecifikicie tovaru, poskytnutia nevyhnutnej technical specification of the goods, provision
sucinnosti a iné; of necessary cooperation and others;

b) existencie prekazok, ktoré maji povahu vyssej b) the existence of obstacles that have the nature
moci; of force majeure;

¢) trvania prekazok znemoziujucich plnenie c) the duration of obstacles preventing the
predmetu zmluvy bez zavinenia spolo¢nosti fulfillment of the subject of the contract through
MASAM. no fault of MASAM company.

Za vzniknuté 8kody, vratane uslého zisku z takéhoto MASAM company is not responsible for any

dovodu nedodrzania dodacej lehoty spolo¢nost damages, including lost profit, due to non-

MASAM nezodpoveda. compliance with the delivery deadline.

Spolo¢nost MASAM méd pravo jednostranne 6. MASAM company has the right to unilaterally and

primerane predizit dodaciu lehotu tovaru a sluzieb appropriately extend the delivery period of goods

o dobu, pocas ktorej je Zakaznik v omeskani s and services by the time during which the Customer

plnenim svojho zavazku voéi spolo¢nosti MASAM, is in delay in fulfilling his obligation to MASAM

a to aj pokial ide o plnenie z inej zmluvy. Za company, even with regard to performance from

vzniknuté $kody vratane uslého zisku z dévodu another contract. MASAM company is not

nedodrzania dodacej lehoty dohodnutej v zmluve, responsible for damages, including lost profit, due

spolo¢nost MASAM nezodpoveda. to non-compliance with the delivery period agreed

in the contract.

Spolo¢nost MASAM moze uskutocnit dorucenie 7. MASAM company can also deliver goods by partial

tovaru aj ciastkovymi dodavkami. Spolo¢nost deliveries. MASAM company is entitled to deliver

MASAM je opravnenda splnit  dorucenie the goods to the Customer before the agreed date,

Zakaznikovi tovaru pred dohodnutym terminom a and the customer is obliged to accept such

odberatel je povinny takéto plnenie prijat. performance.

Zakaznik nadobuda vlastnicke pravo k tovaru az 8. The customer acquires ownership of the goods only

uplnym zaplatenim celej ceny objednavky.

Iv.
Zmluvna pokuta a nahrada skody

after full payment of the entire order price.

IV.

Contractual penalty and compensation for damages

Spolo¢nost MASAM ma narok na zaplatenie 1. MASAM is entitled to the payment of a contractual
zmluvnej pokuty, a to ak Zakaznik nesplni svoju penalty if the Customer does not fulfill his
povinnost' riadne a vcas zaplatit cenu za predmet obligation to properly and timely pay the price for
plnenia alebo jeho cast, a to vo vyske 0,05% denne the subject of performance or part thereof, in the
zo sumy, s ktorou je Zakaznik v omeskani. amount of 0.05% per day of the amount with which
the Customer is in delay.
Spolo¢nost MASAM ma nérok na ndhradu vsetkej 2. MASAM company is entitled to compensation for
8kody, ktora by jej vznikla z dévodu neprevzatia all damages that it would incur due to non-
tovaru Zakaznikom, vratane ndhrady nékladov na acceptance of the goods by the Customer, including
prepravu, skladovanie a iné s tym stivisiace. compensation for transportation, storage and other
related costs.
Uplatnenim prava na zmluvnd pokutu podla 3. Exercising the right to a contractual penalty
tychto Predajnych podmienok alebo zmluvy, nie je according to these Terms of Sale or the contract does
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dotknuté pravo spolo¢nosti MASAM na nahradu
skody.

V.
Previerka produktu a zodpovednost za vady
Zakaznik je povinny vykonat previerku a kontrolu
predmetu plnenia bez zbyto¢ného odkladu po
doruceni najneskdér do 48 hodin. V pripade
zlozitej$ich plneni sa tito lehota predlzuje na 5
kalendarnych dni.

Zjavné vady produktu, ktoré bolo mozné zistit' pri
riadnej kontrole pri prevzati predmetu plnenia,
musi Zakaznik oznamit spolo¢nosti MASAM bez
zbyto¢ného odkladu, najneskér do 48 hodin od
dodania, resp. odovzdania predmetu plnenia.

Ostatné vady predmetu plnenia, ktoré nemohli byt
pri riadnej kontrole po dodani tovaru zistené, musi
Zakaznik vodi spolo¢nosti MASAM riadne uplatnit
ihned’ po ich zisteni, nie viak neskor ako do 30 dni
odo dna prevzatia tovaru. Pokial Zakaznik
neoznami zistené vady v uvedenej lehote a
dohodnutym  spdsobom, jeho naroky zo
zodpovednosti za vady predmetu plnenia zanikaja.

Uplatnenie narokov zo zodpovednosti za vady

predmetu plnenia musi byt uskuto¢nené pisomne a

musi obsahovat:

a) identifika¢né tdaje Zakaznika;

b) identifikdciu predmetu plnenia a zmluvy, resp.
objednavky;

c) struény popis zistenej vady s doloZzenim
dokazov o existencii vady;

d) tovar, ktory ma byt reklamovany.

Spolo¢nost MASAM opréavnend reklaméciu vybavi
predovsetkym odstranenim vady vykonanim
zdsahu na predmete plnenia. Ak neddjde k
odstraneniu opravnene reklamovanej vady ani do
tridsiatich (30) dni a v zlozitych pripadoch lehote
Sestdesiatich (60) dni odo dina opravneného
uplatnenia reklamacie, mda Zékaznik pravo
pozadovat primerant zlavu z ceny reklamovaného
predmetu plnenia.

Pocas trvania vybavovania reklamdacie nema
Zakaznik pravo na Zziaden ndhradny predmet
plnenia, ani na Zziadne kompenzacie z titulu
nemoznosti pouzivat predmet plnenia.

not affect the right of MASAM company to
compensation for damages.

V.
Product inspection and liability for defects
The customer is obliged to carry out a review and
control of the subject of performance without
unnecessary delay after delivery within 48 hours at
the latest. In the case of more complex transactions,
this period is extended to 5 calendar days.

The Customer must notify MASAM company of
obvious product defects that could be detected
during a proper inspection upon taking over the
subject of performance without undue delay, no
later than 48 hours after delivery, or delivery of the
subject of performance.

Other defects of the subject of performance, which
could not be detected during a proper inspection
after the delivery of the goods, must be properly
claimed by the Customer against MASAM company
immediately after their discovery, but no later than
within 30 days from the date of receipt of the goods.
If the Customer does not notify the detected defects
within the specified period and in the agreed
manner, his claims from responsibility for defects in
the subject of performance shall cease.

Claims from liability for defects in the subject of
performance must be made in writing and must
contain:

a) identification data of the Customer;

b) identification of the subject of performance and
the contract, or orders;

c) a brief description of the detected defect with
supporting evidence of the existence of the
defect;

d) goods to be claimed.

The MASAM company handles the justified claim
primarily by removing the defect by performing
intervention on the subject of performance. If the
rightfully claimed defect is not removed even
within thirty (30) days and, in complex cases, within
sixty (60) days from the date of the rightful
application of the claim, the Customer has the right
to demand a reasonable discount from the price of
the claimed object of performance.

During the processing of the complaint, the
Customer is not entitled to any replacement object
of performance, nor to any compensation due to the
impossibility of using the object of performance.
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VI
Posttapenie a zapocitanie

Zakaznik nie je oprdvneny postipit svoje prava
vratane pohladavok vyplyvajtcich z obchodného
vztahu zalozeného v zmysle ¢lanku I. bodu 1.
tychto Predajnych podmienok na tretiu stranu bez
predchadzajtceho pisomného sdhlasu spolo¢nosti
MASAM.

Spolo¢nost MASAM je opravnena postupit svoje
prava vratane pohladdvok vyplyvajacich z
obchodného vztahu zalozeného v zmysle ¢lanku L
bodu 1. tychto Predajnych podmienok na tretiu
stranu bez predchadzajiceho sthlasu Zakaznika.

Zakaznik ma pravo na zapocitanie pohladavky len
vtedy, ak sa jednd o sudom vykonatelnym
rozsudkom priznant pefiaznd pohladavku.

Spolo¢nost MASAM méa pravo na zapocitanie
splatnej petiaznej pohladavky, ktora sa kryje so
splatnou pefiaznou pohladavkou Zakaznika.

VIL
Vyssia moc

Vys$ou mocou sa rozumie kazdd nepredvidatelna
alebo vynimo¢na situdcia alebo udalost, ktora
nezavisi od vole zmluvnych stran, nie je zavinena
chybou alebo nedbalostou z ich strany, brani jednej
zo zmluvnych strdan v plneni jedného alebo
viacerych zmluvnych zavizkov a nedala sa napriek
vsetkému moznému Gsiliu prekonat. Vyssou
mocou sa rozumie najmd ale nielen Strajk,
pandémia, ozbrojeny konflikt, vojna, teroristicky
atok, zivelna pohroma, prirodna katastrofa.

V pripade, Ze jedna zo zmluvnych stran ¢eli pripadu
vy$$ej moci, okamzite o tom pisomne informuje
druht zmluvnt stranu, pri¢om presne $pecifikuje
charakter, pravdepodobné trvanie a predpokladané
dosledky tejto udalosti.

Ak si jedna zo zmluvnych strdn nemohla splnit
svoje zmluvné zavazky z dovodu vyssej moci,
nepovazuje sa to pocas trvania nasledkov vyssej
moci za neplnenie zavédzkov alebo konanie v
rozpore so zmluvnymi zadvazkami.

VIIL
Zachovavanie mlcanlivosti

Spolo¢nost MASAM a Zakaznik sa zavézuja, ze
buda chranit a utajovat pred tretimi osobami
skuto¢nosti tvoriace obchodné tajomstvo, doverné
informéacie a iné skuto¢nosti, ktoré im boli
poskytnuté a spristupnené v ramci obchodného
vztahu.

VI
Cession and right of offset

The customer is not entitled to transfer his rights,
including claims arising from the business
relationship established in accordance with Article
L point 1. of these Terms of Sale, to a third party
without the prior written consent of MASAM
company.

The MASAM company is entitled to assign its
rights, including claims arising from the business
relationship established in accordance with Article
L. point 1. of these Terms of Sale, to a third party
without the prior consent of the Customer.

The customer has the right to offset the claim only if
it is a monetary claim recognized by a court-
enforceable judgment.

The MASAM company has the right to set off the
payable monetary claim, which overlaps with the
payable monetary claim of the Customer.

VIL
Force majeure

Force majeure means any unforeseeable or
exceptional situation or event that does not depend
on the will of the contracting parties, is not caused
by an error or negligence on their part, prevents one
of the contracting parties from fulfilling one or more
contractual obligations and could not be overcome
despite all possible efforts. Force majeure means
especially but not only strike, pandemic, armed
conflict, war, terrorist attack, natural disaster,
natural disaster.

In the event that one of the contracting parties faces
a case of force majeure, it shall immediately inform
the other contracting party in writing, specifying
precisely the nature, likely duration and anticipated
consequences of this event.

If one of the contracting parties was unable to fulfill
its contractual obligations due to force majeure, this
is not considered a failure to fulfill obligations or
acting in violation of contractual obligations during
the duration of the consequences of force majeure.

VIIL
Maintaining confidentiality

The MASAM company and the Customer
undertake to protect and keep secret from third
parties facts constituting trade secrets, confidential
information and other facts provided and made
available to them within the framework of the
business relationship
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Dovernymi informdciami si vsetky poskytnuté
informaécie, podklady a dokumenty, pokial nie st
bezne dostupné vo verejnych informacnych
zdrojoch. Obchodné tajomstvo tvoria vsetky
skuto¢nosti obchodnej, vyrobnej alebo technickej
povahy suavisiace s podnikom spolo¢nosti MASAM,
ktoré maja skutoént alebo asponi potencidlnu
materidlnu alebo nemateridlnu hodnotu, nie sa v
prislusnych obchodnych kruhoch bezne dostupné,
alebo maja byt podla vole spolo¢nosti MASAM
utajené.

Zakaznik je povinny okamzite informovat
spolo¢nost MASAM v pripade, ak si je vedomy, Ze
tretie strany ziskali pristup k doévernym
informaciam alebo v pripade, ak tieto doverné
informaécie boli zni¢ené alebo stratené.

Zavazok ochrany obchodného tajomstva a
doévernych informécii trvd po celt dobu trvania
obchodného vztahu i po jeho ukonéeni po dobu 10
rokov.

Stvrta cast
Eticky kédex,
Eticky kédex je zavidzny pre vsetkych partnerov
spolo¢nosti MASAM a je sthrnom etickych
pravidiel, noriem a popisuje:
- hodnoty a sprévania, s ktorymi sa zavazuje byt v
sulade.

- re$pektovanie zakonov Slovenskej Republiky a
Eur6pskej Unie.
- tictu a doveru vocéi medziludskym vztahom.
- pro-zékaznicky a I'udsky pristup.

Doverujeme si a reSpektujeme odlisné nézory bez
ohl'adu na pohlavie, rasu, ndrodnost alebo kultirne
rozdiely.

Problém je prilezitost sa rozvijat.

Neprijimame akékol'vek dary ¢i vyhody od tretich
0s0b.

Piata cast
Vseobecné a zaverecné ustanovenia

VOP, zmluvy, objednavky ako aj zavdazkové vztahy
zaloZené jednotlivymi zmluvami i vSetky pravne
vztahy z nich vyplyvajice sa riadia dpravou
platného pravneho poriadku Slovenskej republiky,
najmd Obchodnym zadkonnikom v platnom zneni. V
pripade uzavretia zmluvy st VOP neoddelitelnou
stucastou zmluvy.

V pripade, Ze druhou stranou je subjekt, ktory nie je
slovenskym podnikatelom, zmluvné strany sa

Confidential  information is all provided
information, documents and documents, unless
they are normally available in public information
sources. A trade secret consists of all facts of a
commercial, production or technical nature related
to MASAM's business, which have real or at least
potential material or immaterial value, are not
commonly available in the relevant business circles,
or are to be kept secret at the will of MASAM
company

The customer is obliged to immediately inform
MASAM company if he is aware that third parties
have gained access to confidential information or if
this confidential information has been destroyed or
lost.

The obligation to protect trade secrets and
confidential information lasts for the entire duration
of the business relationship and after its termination
for a period of 10 years.

The fourth part
Code of Ethics,

The Code of Ethics is binding for all partners of
MASAM company and is a summary of ethical rules,
standards and describes:

- values and behaviors with which it undertakes to be
in accordance.

- respecting the laws of the Slovak Republic and the
European Union.

- respect and trust in interpersonal relationships.

- pro-customer and human approach.

We trust and respect different opinions regardless of
gender, race, nationality or cultural differences. A

problem is an opportunity to develop. We do not accept
any gifts or benefits from third parties.

The fifth part
General and final provisions

1. GTC, contracts, orders as well as the obligation

relationships established by individual contracts
and all legal relationships arising from them are
governed by the applicable legal order of the Slovak
Republic, especially the Commercial Code as
amended. In the case of concluding a contract, the
General Terms and Conditions are an integral part
of the contract.

In the event that the other party is an entity that is
not a Slovak entrepreneur, the contracting parties
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dohodli, Ze rozhodnym pravom je slovenské
hmotné pravo.

Ak nie je v zmluve vyslovne dohodnuté inak, tak
prislusnymi pre rieSenie sporov vyplyvajtcich z
VOP, zmlav, objedndvok, zavizkov zalozenych
tymito zmluvami alebo zo zavizkov vzniknutych v
stvislosti s tymito zmluvami, objednavkami, ktoré
sa nepodari vyrie$it zmierom, st sidy Slovenskej
republiky.

Komunikacia medzi zmluvnymi stranami vo veci
zmeny alebo zaniku vztahov vyplyvajicich zo
zmluvy musi byt uskuto¢nena pisomne a dorucena
druhej zmluvnej strane, pricom pisomnost sa
povazuje za dorucent okamihom jej dorucenia,
resp. odopretia jej prevzatia zmluvnou stranou,
ktorej bol adresovany alebo ditom jeho vratania ako
nedoruceného z akéhokol'vek doévodu.

Beznd komunikdcia zmluvnych stran bez
pravotvornych ucinkov moéze byt realizovand
elektronicky, osobne a telefonicky.

Zmluvné strany st povinné si bez zbyto¢ného
odkladu oznamovat vsetky zmeny svojich
identifikaénych tddajov atddajov poskytnutych
druhej strane, ktoré st nevyhnutné pre plnenie zo
zmluvného vztahu.

Spolo¢nost MASAM je opravnend jednostranne a
kedykol'vek menit tieto VOP. Zmena VOP je t¢inna
od okamihu ozndmenia zmeny druhej strane. V
pripade podstatnej zmeny VOP je druhd strana
opravnena od zmluvy odstupit alebo zmenu VOP
neprijat a to do 10 dni od okamihu, kedy sa o takejto
podstatnej zmene VOP dozvedela. Odstapenie od
zmluvy je v tomto pripade G¢inné diiom dorucenia
pisomného odstipenia od zmluvy spolo¢nosti
MASAM.

VOP st vyhotovené vdvoch verzidch, ato v
slovenskom  jazyku avanglickom jazyku.
V pripade kolizie medzi jazykovymi verziami ma
prednost slovenské znenie.

Tieto VOP nadobudaju platnost’ a téinnost’ dfiom
ich podpisu.

have agreed that the applicable law is Slovak
substantive law.

Unless otherwise expressly agreed in the contract,
the courts of the Slovak Republic are competent for
resolving disputes arising from GTC, contracts,
orders, obligations based on these contracts or from
obligations arising in connection with these
contracts, orders that cannot be resolved amicably.

Communication between the contracting parties
regarding the change or termination of relations
arising from the contract must be made in writing
and delivered to the other contracting party,
whereby the written document is considered to
have been delivered at the time of its delivery, or
refusal to accept it by the contractual party to which
it was addressed or the day it was returned as
undelivered for any reason.

Normal communication between the contracting
parties without legal effects can be carried out
electronically, in person and by telephone.

The contracting parties are obliged to notify each
other without undue delay of all changes to their
identification data and data provided to the other
party, which are necessary for the fulfillment of the
contractual relationship.

The MASAM company is entitled to change these
GTC unilaterally and at any time. A change to the
GTC is effective from the moment of notification of
the change to the other party. In the event of a
substantial change to the GTC, the other party is
entitled to withdraw from the contract or not to
accept the change to the GTC within 10 days from
the moment when it became aware of such a
significant change to the GTC. In this case, the
withdrawal from the contract is effective on the day
of delivery of the written withdrawal from the
contract to MASAM company.

The GTC are drawn up in two versions, namely in
the Slovak language and in the English language. In
the event of a conflict between the language
versions, the Slovak version takes precedence.

These GTC become valid and effective on the day
they are signed.

Vo Vrabloch dna 01.06.2023 |

MASAM, s.r.o.
Milan Mandak
konatel
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